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1 Objectives and scope 

This document is intended to define the two quality levels of Microsoft Community Localization 
projects: Standard and High. 

 

2 Standard Quality 

2.1 Definition 

Standard Quality is defined as comprehensible (i.e. readers can understand the main content of the 
message) and accurate (i.e. the translation faithfully replicates the intent and meaning of the source 
text). At the same time, the translation may not be stylistically homogeneous and can exhibit 
inconsistencies in morphological form and syntax. 

 

2.2 Properties 

Standard quality translations have the following properties. 

The target text: 

• is semantically correct 

• has no added or omitted information  

• does not contain offensive, inappropriate or culturally unacceptable content 

• applies common rules regarding spelling, punctuation and grammar 

• adheres to Severity 1 and 2 style guide rules 

• uses correct key and branding terminology, as defined in advance  

• may not be stylistically homogenous 

• may be inconsistent in syntactic and morphological form, e.g. headings start with verbs in 
imperative or infinitive form.  

 

2.3 Standard Quality Evaluation 

For Standard Quality, it is allowed to have 20 error points per 1000 words in the source. 

This roughly corresponds to  

• 20 minor errors, such as punctuation errors, awkward phrasing, minor inaccuracy, omission 
of a source word that is not vital for understanding the meaning. 

• 4 major errors, such as incorrectly handled product name, missing negation that is possible 
to retrieve from the context, etc.  

• various combinations of the above, for instance 10 minor and 2 major errors. 
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3 High Quality 

3.1 Definition 

High Quality translations are defined as being qualitatively equal to a text written directly in the 
target language. The translations are comprehensible (i.e. an end user perfectly understands the 
content of the message), accurate (i.e. communicating the same meaning as the source text with its 
nuances), and stylistically refined. The syntax, grammar and punctuation are correct. The text is 
fluent and has a natural flow. 

 

3.2 Properties 

High Quality translations have the following properties. 

The target text: 

• faithfully represents the intended meaning of the source 

• does not contain added or omitted information  

• is culturally appropriate and well-adapted to the local market 

• contains no typos, punctuation or grammar issues 

• adheres to all rules and guidelines defined in the style guide  

• is stylistically consistent 

• applies the appropriate register and voice 

• reads like it was written directly in the target language  

• correctly and consistently applies the full set of target terminology 

 

3.3 High Quality Evaluation 

For High Quality, it is allowed to have 10 error points per 1000 words in the source. 

This roughly corresponds to  

• 10 minor errors, such as punctuation errors, awkward phrasing, minor inaccuracy, omission 
of a source word that is not vital for understanding the meaning 

• 2 major errors, such as incorrectly handled product name, missing negation that is possible 
to retrieve from the context, etc.  

• various combinations of the above, such as 5 minor and 1 major error. 
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About RWS 

RWS Holdings plc is the world’s leading provider of technology-enabled language, content management and intellectual property services. We help 
our clients to connect with and bring new ideas to people globally by communicating business critical content at scale and enabling the protection 
and realization of their innovations. 

Our vision is to help organizations interact effectively with people anywhere in the world by solving their language, content and market access 
challenges through our collective global intelligence, deep expertise, and smart technology. 

Clients include 90 of the globe’s top 100 brands, the top 10 pharmaceutical companies and approximately half of the top 20 patent filers worldwide. 
Our client base spans Europe, Asia Pacific, and North and South America across the technology, pharmaceutical, medical, legal, chemical, 
automotive, government and telecommunications sectors, which we serve from offices across five continents. 

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L). 

For further information, please visit: www.rws.com 

© All Rights Reserved. Information contained herein is deemed confidential and the proprietary information of RWS Group*.  
*RWS Group shall mean RWS Holdings PLC for and on behalf of its affiliates and subsidiaries. 

http://www.rws.com/

